
TOEIC Part 4 Practice #3 

The student will look at the questions and answers in the first part, the teacher 
will read the script in the second part. After each dialogue there are three 
questions based on the dialogue. The student should choose which of the four 
answers is the best answer for the question based on the dialogue. 

 

1. What is the final destination of this flight? 
A) Vancouver 
B) Toronto 
C) Seattle 
D) Calgary 
 

2. What is the current temperature in Vancouver? 
A) 62 degrees Fahrenheit 
B) 72 degrees Fahrenheit 
C) 55 degrees Fahrenheit 
D) 68 degrees Fahrenheit 
 

3. What does the speaker advise passengers to do? 
A) Keep seatbelts fastened while seated 
B) Remain standing during turbulence 
C) Skip the meal service 
D) Check luggage before boarding 

 

4. What kind of vehicle is being advertised? 
A) Gasoline sedan 
B) Hybrid SUV 
C) Electric car 



D) Motorbike 
 

5. What is the maximum range of the vehicle on one charge? 
A) 200 miles 
B) 280 miles 
C) 300 miles 
D) 320 miles 
 

6. What is a benefit of this vehicle? 
A) Lower maintenance costs 
B) It requires premium gasoline 
C) It has more moving parts 
D) It can only be driven on weekends 

 

7. What new feature will the company introduce? 
A) Live chat support 
B) 24-hour phone service 
C) A new email newsletter 
D) A mobile delivery service 
 

8. Why is the company introducing this feature? 
A) To reduce phone traffic 
B) To replace its IT department 
C) To attract new employees 
D) To advertise new products 
 

9. Where will the training sessions be held? 
A) Conference Room B 
B) IT Department 



C) Customer service desk 
D) Training Center West 

 

10. What is being announced? 
A) A change in office hours 
B) A new performance review schedule 
C) A professional development stipend program 
D) A temporary hiring freeze 
 

11. Who must endorse an application? 
A) The applicant’s supervisor 
B) A member of HR 
C) A training coordinator 
D) A company director 
 

12. What is required with each application? 
A) A letter of recommendation 
B) A budget estimate 
C) A short learning plan and outcomes 
D) Proof of prior coursework 

 

13. What is the main topic of the tour? 
A) Modern marine technology 
B) Local fishing regulations 
C) Maritime heritage and artifacts 
D) Ocean conservation projects 
 

14. What exhibit feature does the speaker emphasize? 
A) The museum’s cafe 



B) The location of restrooms 
C) The ticketing desk 
D) A multimedia installation recreating sea passages 
 

15. What additional program is mentioned? 
A) Weekend boat rides 
B) Hands-on restoration workshops 
C) A children’s art class 
D) An evening lecture series 

 

16. What is the announcement about? 
A) New hiring for the R&D team 
B) A change in vacation policy 
C) A restructuring of departments 
D) A salary increase 
 

17. What does the company want in candidates? 
A) Only senior-level experience 
B) A formal teaching certificate 
C) Cross-functional experience and relevant qualifications 
D) Fluency in multiple languages 
 

18. What additional event will be held? 
A) An online test for applicants 
B) A formal assessment center 
C) A panel interview with executives 
D) An open-house information session 

 



19. Where is this talk most likely taking place? 
A) At a conference 
B) In a classroom 
C) On a factory tour 
D) At a press conference 
 

20. What benefit is mentioned about the new systems? 
A) Lower marketing costs 
B) Better employee training 
C) Improved output and product consistency 
D) Faster delivery to customers 
 

21. How often is preventative maintenance scheduled? 
A) Every week 
B) Every month 
C) Every eight weeks 
D) Once a year 

 

22. What is being advertised? 
A) A corporate hotel package 
B) A travel insurance plan 
C) A local restaurant’s menu 
D) A city sightseeing tour 
 

23. What is included in the package? 
A) Free airport transfers 
B) A complimentary welcome gift 
C) High-speed Wi-Fi and executive lounge access 
D) Free guided tours 
 



24. What benefit is given to guests staying five nights or more? 
A) A free city tour 
B) Complimentary laundry and possible late checkout 
C) Free parking for a week 
D) A discounted airline ticket 

 

25. What is the announcement about? 
A) A project deadline 
B) An interim staff appointment 
C) A new client contract 
D) A policy change 
 

26. What experience does Maria have? 
A) No prior client-facing roles 
B) Five years as an intern 
C) Ten years in account management 
D) A background in IT support 
 

27. What will Maria be handling? 
A) Escalations and client onboarding 
B) Payroll and benefits 
C) Office facilities 
D) Legal compliance 

 

28. How much do the Titan Step ladders cost? 
A) $39.99 
B) $24.99 
C) $12.99 



D) 20% off 
 

29. What will early customers receive? 
A) A free workshop ticket 
B) A discount coupon 
C) A complimentary tool kit 
D) A guided store tour 
 

30. When are the sale prices available? 
A) All season 
B) Weekday evenings only 
C) This Saturday and Sunday only 
D) While supplies last next month 

 

  



Teacher’s Script 

Questions 1 through 3 refer to the following airport announcement. 

Good evening, ladies and gentlemen, and welcome aboard Pacific Air flight 
472, nonstop service to Vancouver, British Columbia. We’re just finishing up 
the final stages of boarding, and we expect to push back from the gate in about 
ten minutes. The captain has informed me that the current weather in 
Vancouver is a mild 62 degrees Fahrenheit with mostly clear skies, so it should 
be a smooth ride once we’re airborne. As soon as we reach cruising altitude, 
we’ll begin our in-flight meal service, starting with beverages, followed by 
dinner. Please remember to keep your seatbelts fastened whenever you’re in 
your seat, even if the sign is off, as turbulence can occur unexpectedly. For 
those making connections in Vancouver, please check the screens near your 
arrival gate for updated departure information. Once again, welcome aboard, 
and we appreciate you choosing Pacific Air. 

1. What is the final destination of this flight? 

2. What is the current temperature in Vancouver? 

3. What does the speaker advise passengers to do? 

 

Questions 4 through 6 refer to the following advertisement. 

Are you tired of spending hundreds of dollars every month just to keep your car 
running? At GreenMotion Auto, we believe driving shouldn’t drain your bank 
account—or the planet’s resources. That’s why we’re offering a special lease 
deal on our all-electric EcoCruise model. With a range of 320 miles on a single 
charge, it’s perfect for both your daily commute and your weekend road trips. 
And because it runs on electricity, you’ll say goodbye to expensive gas stations 
for good. Our maintenance packages are also more affordable than those for 
traditional cars, since there are fewer moving parts. Right now, qualified 
customers can lease an EcoCruise for just $249 a month with zero down 



payment. Visit GreenMotion Auto this weekend to take advantage of this 
limited-time offer. Drive smarter. Drive cleaner. Drive GreenMotion. 

4. What kind of vehicle is being advertised? 

5. What is the maximum range of the vehicle on one charge? 

6. What is a benefit of this vehicle 

 

Questions 7 through 9 refer to the following meeting announcement. 

Before we wrap up today’s operations meeting, I want to take a moment to 
address the upcoming changes to our customer service system. Beginning 
next month, we’ll be implementing a new live chat feature on our website, 
allowing customers to get instant assistance from our representatives without 
having to call in. This should help reduce call center traffic and make it easier 
for customers to resolve minor issues quickly. Our IT department will be 
holding training sessions for all customer service staff starting Monday 
morning at 9:00 a.m. in Conference Room B. Attendance is mandatory for 
anyone who will be using the system. For now, please continue to use our 
current phone-based system until the official launch date, which we’ll confirm 
in writing next week. Thank you all for your cooperation and hard work during 
this transition. 

7. What new feature will the company introduce? 

8. Why is the company introducing this feature? 

9. Where will the training sessions be held? 

 

Questions 10 through 12 refer to the following company memo 
announcement. 

Good afternoon, everyone. As part of our ongoing efforts to improve workplace 
wellness and productivity, Human Resources is introducing a new professional 



development stipend program that will take effect at the start of the next 
quarter. Each eligible employee will receive an annual allowance that can be 
used toward approved courses, conferences, or certification exams related to 
their role. To qualify, staff must have completed six months of service and 
receive supervisor endorsement on the application form. Applications will be 
accepted beginning next Monday and must include a brief learning plan and 
expected outcomes. HR will review submissions on a rolling basis and notify 
applicants within two weeks. Please note that funding is limited, so priority will 
be given to programs that have a clear, measurable impact on job 
performance. If you have questions about eligibility or how to draft a learning 
plan, drop by the HR office or join the information webinar scheduled for 
Thursday at 3 p.m. 

10. What is being announced? 

11. Who must endorse an application? 

12. What is required with each application? 

 

Questions 13 through 15 refer to the following museum tour introduction. 

Welcome to the Maritime Heritage Wing—thank you for joining our guided tour 
today. The exhibition highlights a rich collection of artifacts from seafaring 
cultures spanning three centuries, including navigational instruments, ship 
models, and sailors’ personal journals. One highlight is the restored 19th-
century captain’s log that provides first-hand accounts of long voyages and 
trade routes. Throughout the gallery, interactive displays allow you to examine 
trade maps and hear recorded oral histories. We encourage visitors to pay 
particular attention to the multimedia installation in Gallery Three, where 
soundscapes and projection mapping recreate the experience of a nighttime 
passage at sea. For those interested in a deeper dive, we offer an evening 
lecture series with historians and conservationists, and the museum shop 
carries several publications on maritime archaeology. Please remain with the 



group as we move through the galleries, and feel free to ask questions at the 
designated stops. 

13. What is the main topic of the tour? 

14. What exhibit feature does the speaker emphasize? 

15. What additional program is mentioned? 

 

Questions 16 through 18 refer to the following recruitment announcement. 

Hello, everyone. I’m pleased to announce that we will be expanding our 
research and development team over the next quarter. We are recruiting for 
multiple positions, including junior engineers, a project coordinator, and a 
senior data analyst. Our goal is to bring on individuals who can help accelerate 
product innovation and improve our analytics capabilities. Interested internal 
candidates should submit an internal application form and an updated CV to 
Talent Acquisition by the end of the month. Priority consideration will be given 
to employees who meet the minimum qualifications and demonstrate cross-
functional experience. We also plan to host an open-house information 
session next Wednesday, where hiring managers will outline role expectations 
and answer questions. If you have any inquiries about the hiring process or 
would like feedback on your CV, HR will be available for one-on-one 
appointments by appointment only. 

16. What is the announcement about? 
17. What does the company want in candidates? 

18. What additional event will be held?

 

Questions 19 through 21 refer to the following plant tour announcement. 

If you’ll gather around the display area, I’d like to walk you through our latest 
production enhancements. Over the past six months we’ve upgraded our 
assembly line with automated vision systems that improve quality control by 



detecting defects earlier in the process. These systems integrate with our 
manufacturing execution software to provide real-time analytics on throughput 
and yield. Thanks to these improvements, we’ve been able to increase output 
while maintaining a high standard of product consistency. The line is capable 
of running continuously with minimal operator intervention, and we still retain 
skilled technicians to address exceptions and perform maintenance. We 
schedule preventative maintenance every eight weeks to reduce unscheduled 
downtime, and we maintain spare parts on-site for critical components. After 
this overview, you’ll have the chance to observe the line in operation from the 
viewing gallery and ask questions of our engineering team. 

19. Where is this talk most likely taking place? 

20. What benefit is mentioned about the new systems? 

21. How often is preventative maintenance scheduled? 

 

Questions 22 through 24 refer to the following hotel promotion. 

Are you planning a business trip next season? At Harborview Suites we offer a 
corporate package designed for traveling professionals. The Harborview 
Corporate Package includes complimentary high-speed Wi-Fi in-room, a daily 
hot breakfast buffet, and use of the executive lounge during your stay. Guests 
booking five nights or more receive complimentary laundry service and late 
checkout when available. Our on-site business center provides printing and 
conference facilities for small meetings, and we also offer discounted daily 
rates for corporate partners. To learn more about corporate discounts or to 
arrange a block booking for a group, contact our sales team directly or visit the 
corporate section of our website. Harborview Suites: comfortable 
accommodations and services tailored to your professional needs. 

22. What is being advertised? 

23. What is included in the package? 



24. What benefit is given to guests staying five nights or more?

 

Questions 25 through 27 refer to the following staff announcement. 

I’d like to inform everyone that Maria Gonzalez will step in as interim head of 
client services while we conduct a search for a permanent director. Maria 
brings ten years of experience in account management and has led several 
major client initiatives with excellent results. During this interim period, she 
will handle escalation issues and oversee client onboarding processes. We 
expect the recruitment for the permanent position to take several months, and 
in the meantime Maria will continue managing her current projects with the 
support of a senior team lead. Please direct any immediate concerns about 
accounts to Maria or to your designated account manager. We’ll be scheduling 
a brief meet-and-greet later this afternoon so you can share your priorities and 
get to know Maria in her new role. 

25. What is the announcement about? 

26. What experience does Maria have? 

27. What will Maria be handling? 

 

Questions 28 through 30 refer to the following retail advertisement. 

This weekend only, Riverbend Hardware is celebrating its Summer DIY Festival 
with unbeatable bargains across the store. We have a limited number of Titan 
Step ladders at just $24.99—perfect for indoor and outdoor projects. Our 
premium Harmony paint is discounted to $12.99 per gallon, and all gardening 
tools are 20% off. The first 50 customers each morning will receive a free ticket 
to a hands-on workshop on weekend woodworking, which covers basic joinery, 
sanding techniques, and finishing. The festival runs Saturday and Sunday from 
8 a.m. until 6 p.m., and select items are available while supplies last. So bring 
your project list and get expert advice from our in-store specialists while taking 
advantage of special sale pricing this weekend at Riverbend. 



28. How much do the Titan Step ladders cost? 

29. What will early customers receive? 

30. When are the sale prices available? 

 

  



Answers 

1. A 
2. A 
3. A 
4. C 
5. D 
6. A 
7. A 
8. A 
9. A 
10. C 
11. A 
12. C 
13. C 
14. D 
15. D 
16. A 
17. C 
18. D 
19. C 
20. C 
21. C 
22. A 
23. C 
24. B 
25. B 
26. C 
27. A 
28. B 
29. A 
30. C 


